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Main Menu Options

The system’s default is Touch
Tone Response
Press 2 to use Voice Response

1. Account Balance

2. Account History

3. Transfer funds or make a
payment

. Hear ACH transactions

. Card Services

. Stop payment activity

. Change pin

. Interest Rates

. Merchant check verification
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6. Account Balance

Available Balance

Last deposit and date of deposit
Last statement balance and date of
\_ statement

. All transactions
. Amount

. Check number
. Date
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1. Transfer funds

2. Make a payment

3. Existing transfers

\_ 4. Delete an existing transfer

Transfer Funds or Make a Paymen

6. Account History
. Withdrawls
. Deposits
. ATM transactions
)

(5. Card Services

1. Activate a card

2. Deactivate or report a lost or
stolen card

\_3. Reorder
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6. Stop Payment Activity
1. Stop payment
2. Stop payment inquiry

Dial 3* at any time for main menu

If you have a joint account, each
person will need to set up their own
pin number.




